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Basics 
• The main planning website is available at 

www.eppingforestdc.gov.uk/planning, this 
holds information about local policy, guidance 
notes, lists of applications and decisions, 
downloadable forms, etc. 

• The interactive part of the website is titled 
iPlan and allows you to search our records, 
(where they are available electronically) and 
view many documents online, this can be 
accessed at www.eppingforestdc.gov.uk/iplan 

 

Navigating around iPlan 
• When iPlan opens the main screen there is a 

list of quick links in the middle of the screen: 
o Search Planning Application records 
o View Committee Agendas 
o View Webcasts 
o Search Planning Appeals 
o Search Building Control records 

• Clicking on any of these links will take you to 
the relevant search (or comments) page. 

 

Searching Planning Records 
• Use this screen to search for planning 

applications by using a combination of search 
criteria. You can enter as much or as little 
information as you like, and use as many or as 
few search criteria as you wish. 

• Application numbers all include prefix letters, 
and some may include suffix letters. The 
application number is four digits, and the year 
is two digits (ie NNNN/YY) If you cannot find 
the application number try searching using 
“wildcards” as follows %NNNN%YY% (for 
example %1234%07%). 

• Planning file numbers are all normally in a six 
digit format, these should always be entered 
with a % before and after (e.g. %001234%) to 
ensure that lists of file numbers are searched.  

• You can also use the "wildcard" character (%) 
to enter partial information. For example, to 

view all applications on Epping High Street: 
can search for %high street%epping% in the 
site address box. 

 
• Where available (e.g. with Parish), you can 

click the down arrow to the right of a field to 
open a selection list. Click the required choice. 

• If you want to search within a date range, 
choose the type of dates you want to use (e.g. 
Registered Date), then choose the date range 
you want to search. (NB you must enter dates 
in the format DD-MM-YYYY (e.g. 21-03-2006)) 

• Click the Search button at the bottom of the 
screen to run your search.  

• When the search is complete the results will 
be displayed on the screen (as below): 
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• Click on the application number (in green) to 
view details of the application, and full details 
will appear as follows: 

 
• A number of links appear at the bottom of the 

page: 

 
• Clicking on these links will let you view further 

details about a case, comment on the case, or 
view documents related to the case. 

• To comment on a case if a decision has not 
yet been made, click on the link and the 
comments page will open in a new window. 

• To view documents click on the link ‘View 
related documents’. A list of documents will 
open in a new window: 

 
• Choose the document you wish to view, then 

click on the View button on the right hand side 
of the screen.  

• The document you selected will open in Adobe 
Acrobat. 

View Committee Agendas 
• Clicking this link will open a meetings calendar 

in a new window: 

 
• Use the drop down lists at the top of the 

screen to choose the month and year to view. 
• Click on the Committee Name you want to 

view for that date. A list of available 
documents will appear in a new window: 

 
• Double click on the document you want to 

view, and it will open in Adobe Acrobat. 
 

View Webcasts 
• Clicking on this link will open the webcast 

page in a new window. This page lists future 
and recent webcasts, and also gives access to 
the archive of past webcasts (video recordings 
of Planning Committee meetings): 

 

Searching Planning Appeals 
• Planning appeals can be searched in the 

same way as planning applications, you can 
also search using the appeal reference 
allocated by the Planning Inspectorate: 

 
 

Building Control Records 
• The Building Control section of iPlan works in 

the same way as the Planning section, and 
you can search using a variety of means. 

• All Building Control application numbers have 
a two letter prefix, followed by a four digit 
number and two digit year, all separated by 
slashes (for example BN/1234/08). Some 
applications also have a suffix letter (for 
example BN/1235/08/A). When searching for 
an application number, use “wildcards” (for 
example %1234/08%) to get the best match. 

• Notifications submitted by competent persons 
(for example FENSA for double glazing) all 
have five digit numbers. 

• The details screen for Building Control is 
similar to that for planning, but there are no 
links at the bottom of the screen: 

 
 

Information Disclaimer 
The online data is an extract from the Planning & BC systems. It is provided 
solely in an attempt to be of assistance. However, due to ongoing data 
improvement work the list of applications provided may not be fully complete. If 
you choose to rely exclusively upon this printout the Council cannot accept 
liability for any consequent use you may make of the information provided. Work 
is constantly in progress to improve the quality of this information. Should you 
require clarification of the above you should contact the Directorate of Planning.  
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