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This report presents the findings from the 2009/10 Place Survey Tracker conducted by Ipsos 

MORI on behalf of Epping Forest District Council and the Essex Partnership.  

The survey was conducted via a postal self-completion approach, to ensure that the findings 

could be compared with the Place Survey 2008/09 data, and, where relevant, previous Best 

Value Performance Indicator (BVPI) survey data. Fieldwork was carried out from 19 October 

2009 to 4 January 2010. A total of 1,002 completed questionnaires were received and data 

has been weighted to ensure results are reflective of the wider population across the District.  

Implications for your performance measurement targets 

Our analysis of the Place Survey 2008/09 data in the report Mind the Gap: Frontiers of 

Performance in Local Government V1 provides a predicted score on key issues for every 

local authority – once the significant local contextual factors are taken into account. The 

Place Survey results for 2008/09 show that Epping Forest performed better than expected for 

residents’ satisfaction with their local area, but below expectations on whether residents’ feel 

they can influence decisions.  

Target Predicted score Actual 08/09 
score 

% who agree that their local area is a place 
where people from different backgrounds get 
on well together (NI 1) 

79 78 

% who agree that they can influence 
decisions in their local area (NI 4) 

29 25 

% who are satisfied with their local area as a 
place to live (NI 5) 

84 87 

% satisfied with the way the local authority 
runs things 

46 49 

% agree that they receive value for money 
from their local authority 

36 36 

 

                                            
1 http://www.ipsos-mori.com/researchpublications/publications/publication.aspx?oItemId=1330 
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Looking specifically at the Epping Forest Key Performance Indicator Outturn Report2 from 

2008/09 we can see how the District has performed on these important measures:  

� In 2008/09 Epping Forest aimed for 95% of residents to be served by a kerbside 

recycling facility. According to your Outturn report you exceeded this target by serving 

100% of households. However, some residents’ perceive that they do not have this 

facility, with four per cent of residents stating that they do not have access to a service 

for paper and cardboard recycling. Figures from this survey showed that 93% of 

residents recycle paper regularly and 91% recycle cardboard regularly.  

� A further issue of importance is the perception of crime and anti-social behaviour (NI 

17). In 2008/09 one in five residents (18%) perceived there to be a high level of crime 

and anti-social behaviour, and positively in 2009/10 the figure is 15%. 

Overview of Place Survey Tracker 2009/10 

The local area 

� Overall, the vast majority of Epping Forest residents are satisfied with both their local 

area (85%) and their own home (91%). 

� The majority of older residents aged 65+ are satisfied with their home and 

neighbourhood (91%). 

� Residents identify the level of crime, clean streets and public transport as issues which 

are both important and in need of improvement. 

� Six in ten (62%) residents say they have a very or a fairly strong sense of belonging to 

their local area. 

� Over three-quarters (78%) of residents say that people from different backgrounds get 

on well together in their local area. 

� Half of residents do not think that parents take adequate responsibility for their children, 

only three in ten agree that they do (50% v 29%).  

� Three-quarters (74%) say there is not a problem with people being treated with respect 

and consideration. However, a quarter (26%) say it is a problem. 

                                            
2http://www.eppingforestdc.gov.uk/Library/files/Performance_Management_Unit/Key%20Performance
%20Indicators%20-%20Outturn%202008-09.pdf 
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Community safety 

� Nine in ten (91%) say they feel safe during the day; however this figure decreases to 

six in ten (59%) after dark. 

� Teenagers hanging around streets (47%), rubbish or litter lying around (29%) and 

vandalism and graffiti (27%) are most likely to be perceived as being big problems in 

the local area.  

� One in seven (15%) perceive there to be a high level of anti-social behaviour, 

according to the Home Office seven-strand index – NI 17. 

� A third (33%) say the police and council are dealing with the crime and anti-social 

behaviour that matters locally. Fewer agree that the police and council seek their views 

over this issue (16%). 

� A third of residents (35%) state that the police are doing a good or excellent job in the 

area. 

Information provision 

� Overall, two in five (42%) say they are kept well informed about local public services. 

� Residents are most likely to feel informed about how to register to vote (94%) and how 

council tax is spent (71%), and least likely to feel informed about what to do in the 

event of a large-scale emergency (27%). 

Involvement in the local community 

� Overall, one in seven (14%) have taken part in a civic activity in the past year.  

� A quarter (26%) volunteer at least once a month, while over half (56%) have not 

volunteered at all in the last year. 

� Three in ten (29%) agree that they can influence decisions affecting their area. Around 

a third (35%) say they want to become more involve in the decisions affecting their 

local area.  

Local public services 

� Three-quarters (74%) of residents are most likely to say local services treat all types of 

people fairly a great deal or at least to some extent. Whereas, they are less likely to 

say that local services act on the concerns of residents and promote the interests of 

local residents (45% for both). 
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� Just under four in ten (37%) are satisfied with both local transport information and local 

bus services. 

� With regards to local recreation facilities, residents are most satisfied with parks and 

open spaces (77%) and least satisfied with theatres and concert halls (20%), though 

this will reflect usage patterns to some extent.  

� Looking at environmental services, satisfaction ranges from over three-quarters (77%) 

who are satisfied with doorstep recycling, to two-thirds (64%) who are satisfied land is 

kept clean of litter.  

� Residents are most likely to say they regularly recycle paper (93%) and least likely to 

say they regularly recycle textiles (34%).  

� One in five residents (22%) believes that older people are given the support required to 

live at home as long as they wish. However, six in ten (62%) ‘don’t know’ whether 

these services are available. 

The Council 

� Over a third (35%) of residents think Epping Forest District Council provides good 

value for money, compared with three in ten (30%) who feel the same regarding Essex 

County Council. 

� Satisfaction with the council overall is similar for both Epping Forest District Council 

(44%) and Essex County Council (45%).  

� Residents of Epping Forest are most likely to say Essex County Councils is trustworthy 

(74%) and least likely to say they act of the concerns of residents (42%). 

� Looking at the support Essex County Council and partners are perceived to offer the 

local economy, residents are most likely to say they provide advice and (64% saying a 

‘great deal’ or ‘to some extent’) and least likely to say they help people find and secure 

work (28%). 

Health and household income 

� Around three-quarters (72%) say they are in either good or very good health. 

� Four in five (81%) residents say they are either living comfortably or coping on present 

level of income.  
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This report reflects on the findings of a survey of residents conducted by Ipsos MORI on 

behalf of Epping Forest District Council and the Essex Partnership. The findings in this report 

refer specifically to the responses of residents living in Epping Forest district. The purpose of 

the survey was to gauge the extent to which the opinions of residents have changed on key 

National Indicator questions from the Place Survey 2008/09.  

This project has been commissioned in three waves, and there will be one further wave of 

the study later in 2010. This will help to further understand any particular changes in resident 

attitudes, and will help to inform the Local Area Agreement for the county, and performance 

targets for Epping Forest. The fieldwork for this wave of the Tracker took place between 19 

October 2009 and 4 January 2010. 

In order for data to be comparable with the 2008/09 Place Survey, the Partnership 

commissioned on the basis that its methodology matches that prescribed by CLG for the 

Place Survey. In summary, the methodology was as follows: 

� A postal self-completion methodology. 

� The sampling frame used was the small-user Postcode Address File (PAF)3.  

Ipsos MORI mailed out a total of 3,437 questionnaires to randomly selected addresses. In 

order to promote a good response rate, in line with the CLG guidance, two reminder mailings 

of the questionnaire were sent out to those residents who had yet to respond to the survey.  

Comparing results of the unweighted and weighted Place Survey Tracker sample indicates 

that women, those aged 65+, those not working full-time and white residents were more likely 

to respond to the survey, as the following chart illustrates. The use of the Audit Commission 

Place Survey weighting procedure has adjusted for this non-response bias, so the overall 

sample profile is representative of the population of the local area.  

                                            
3 When the final number of completed questionnaires was returned and the data processed, weights 

were applied to account for probability of sampling and non-response bias. 
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Not full time
Full time

Male

Female

18-24

25-34
35-44
45-54
55-64

Gender

Working status

Age

Ethnicity
White
BME

Sample profile for Epping Forest: key demographics

65+

Base size 
2009/10

412

555

17

75

144

194

217

327

286

661

957

36
 

The total number of returns collected for the survey was 1,002. The original sample was 

3,437 with 22 deadwood4, resulting in an effective sample of 3,415. Therefore the adjusted 

response rate is 29%. However, this is likely to be an underestimate of the response rate as 

Ipsos MORI only counts deadwood that is returned by Royal Mail or individuals. The 

academic literature suggests that 10% of samples are likely to be deadwood. Although, Ipsos 

MORI does not make this assumption, if we were to do so the adjusted response rate for 

Epping Forest would be 32%. 

Presentation and interpretation of the data 

It should be remembered that a sample and not the entire population of Epping Forest has 

returned questionnaires. In consequence, all results are subject to sampling tolerances, 

which means that not all differences are statistically significant.  A guide to statistical 

reliability is appended. 

Where percentages do not sum to 100, this may be due to computer rounding, the exclusion 

of “don’t know” categories, or multiple answers. Throughout the volume an asterisk (*) 

denotes any value less than half a percent. We also refer to combinations such as the 

proportion of residents who are ‘satisfied’ or ‘dissatisfied’, these calculations are derived from 

the computer tables to ensure complete accuracy, and consequently due to computer 

                                            
4 The term deadwood refers to all mail returned to Ipsos MORI as undeliverable from addresses that 
are non-residential or which no longer exist. Removing deadwood from the sample creates a more 
accurate response rate from all possible respondents to the survey. 
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rounding they occasionally appear to be one percentage point different if you were to add, for 

example, very and fairly satisfied by eye. 

In this report, reference is made to “net” figures. This represents the balance of opinion on 

attitudinal questions, and provides a useful means of comparing the results for a number of 

variables. In the case of a “net satisfaction” figure, this represents the percentage satisfied on 

a particular issue or service, less the percentage dissatisfied.  For example, if a service 

records 40% satisfied and 25% dissatisfied, the “net satisfaction” figure is +15 points. 

It is also worth emphasising that the survey deals with residents’ perceptions rather than 

facts at the time of the survey and these may not accurately reflect the level of services 

actually being delivered. 
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On the whole, residents are positive about their local area as a place to live, with satisfaction 

levels similar to those recorded in 2008/09. Types of residents most likely to be very satisfied 

include women (29% vs. 22% of men) and those aged over 65 (92% vs. 85% overall).  
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Neither/nor

Very 
satisfied
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Fairly 
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Very dissatisfied

Q Overall, how satisfied or dissatisfied are you with your local area as a 
place to live?

Base: All valid responses (984) 

% satisfied

09/10: 85%

08/09: 87%

 
 

The chart below shows residents’ satisfaction with their local area compared with those of 

other District and Borough Councils within Essex. Satisfaction in Epping Forest is above the 

average for the county. Much of the variation between the results reflects key factors such as 

local standards of living.  
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Residents are generally satisfied with their home. Those who are most likely to be very 

satisfied include women (50% compared with 41% of men) and older residents (51% of 55-

54s and 62% of those aged 65+ compared with 46% overall). In contrast, younger residents 

are more likely to be dissatisfied with their home (8% of 18-34s compared with 3% overall).  
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As in 2008/09, satisfaction among the over 65’s both in the home and with the area is high.  
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Satisfaction 
with home

% Neither / nor% Fairly satisfied% Very satisfied

% Very dissatisfied% Fairly dissatisfied

62%

35%

1%
2%1%

Satisfaction 
with area

34%

58%

2%
5% 1%

% of people 
aged over 65 

who are 
satisfied with 

both home and 
area 

09/10 91%

08/09 87%
Base: All valid responses amongst 

over 65s (318)
Base: All valid responses amongst 

over 65s (314)

 

Sense of belonging  

Overall a sense of belonging to the local neighbourhood has not significantly changed since 

2008/09. Differences by age group are stark. Three-quarters (73%) of those aged 65+ feel 

they belong strongly, compared to 25% of 18-24 year olds. In terms of people’s desire to be 

involved in local decision-making, those who do not want more involvement are more likely to 

have a stronger sense of belonging (76% vs. 60% who want more involvement).  
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Q How strongly do you feel you belong to your immediate neighborhood?
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08/09: 63%
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Social rented
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Community cohesion 

The majority of residents perceive Epping Forest to be a place where people from different 

backgrounds get along together. Those aged 65+ are the most likely to agree compared to 

the overall figure (88% vs. 78%). Overall agreement has not changed since the previous 

survey.  
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Definitely 
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Tend to disagree

Tend 
to agree

Definitely disagree

Q To what extent do you agree or disagree that your local area is a place 
where people from different backgrounds get on well together?

% agree

09/10: 78%

08/09: 78%

Base: All valid responses (694)
 

A quarter of residents (26%) think that people treating each other with a lack of respect and 

consideration is a big problem in Epping Forest.  This is an improvement on the 30% who 

noted people do not treat each other with respect and consideration as a problem in the 

previous survey. 

 

Residents most likely to think respect and consideration is a problem include those aged 18-

34 and those renting social housing (38% and 40% respectively compared with 26% overall).  
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Epping Forest residents are twenty-one percentage points more likely to disagree that 

parents take enough responsibility for the behaviour of their children than agree that they do 

(50% v 29%). Disagreement is significantly higher among those renting social housing (64% 

vs. 50% of residents overall), but there is no significant difference between the views of 

parents and non-parents of children under 17. 

Although the figure for 2009/10 appears higher than that for 2008/09, it is important to note 

that this difference is not statistically significant. 
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21%
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21%
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Neither/nor

Definitely agree

Tend to disagree
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Q To what extent do you agree or disagree that in your local area, parents 
take enough responsibility for the behaviour of their children?

Base: All valid responses (899)

% agree

09/10: 29%

08/09: 26%

 

What’s important and what needs improving? 

The chart below plots perceived importance of 20 issues against their perceived need for 

improvement. Issues in the bottom left hand corner reflect those of the least importance and 

least in need for improvement, while those towards the top right hand corner are issues of 

greatest concern for residents. Residents see crime, clean streets and public transport as 

issues which are important and in need of improvement.  
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A number of significant differences in opinion emerge across the sub-groups regarding the 

issues perceived to be of most importance and/or improvement.  

 

� By gender: Women are more likely to say health services and affordable decent 

housing are important issues (54% and 31% respectively, compared with 45% and 

23% of men). Men are more likely to say the level of traffic congestion is important 

(25% vs. 16% of women). Men are also more likely to say sports and leisure facilities 

are important and in need of improvement (20% and 24% respectively, compared with 

11% and 12% of women) 

� By age: Younger residents are more likely to say crime is an important issue (76% of 

18-34s vs. 64% overall), although 55-64 year olds are more likely to report it as an 

issue that needs improving (35% vs. 29% overall). Younger residents are also more 

likely to say parks and open spaces are an important issue (43% of 18-34s vs. 31% 

overall). Younger age groups are also more likely to report the issue of affordable 

decent housing as in need of improvement (26% of 18-34s vs. 17% overall). Older 

residents aged 65+ are more likely to say road and pavement repairs are both 

important and in need of improvement (39% and 69% respectively compared with 20% 

and 55% overall). As might be expected, issues for children and teenagers are 

particularly important for those aged 35 – 54, with this age group being more likely to 
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say education provision is important (49% of 35-44s and 48% of 45-54s compared with 

35% overall). Those aged 35-44 are also more likely to report activities for teenagers 

and sport and leisure facilities as in need of improvement (62% and 29% respectively, 

compared with 48% and 18% overall).  

� By work status: Those in full-time employment are more likely to say levels of crime, 

education provision and parks and open spaces are important (68%, 40% and 36% 

respectively compared with 59%, 32% and 25% not in full-time employment). They are 

also more likely to say sport and leisure facilities are in need of improvement (24% 

compared with 12% not in full-time employment).  

� By housing tenure: Social renters are more likely to think affordable decent housing 

(48% vs. 27% overall) and activities for teenagers (32% vs. 21% overall) are important. 

In terms of what needs improving, social renters are more likely to cite the level of 

crime (44% vs. 29% overall) and clean streets (34% vs. 22% overall), which to some 

extent will reflect the neighbourhood they are likely to live in.  

The chart overleaf shows the relative levels of importance and need of improvement that 

residents across Epping Forest attribute to different issues. 
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Q Which of the things below would you say are most important in 

making somewhere a good place to live?

Q And thinking about this local area, which of the things below, if any, 
do you think most need improving?

Most Important Most need improving

Base: All valid responses; Most important 813, Most in need of improvement 858. 
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How safe do residents feel? 

The large majority of residents regard their local area as being safe during the day, though 

one in five feel unsafe after dark. Women (28% vs. 12% of men) and social renters (40% vs. 

21% overall) are more likely to feel unsafe after dark, as are the oldest and youngest age 

groups (29% of 65+ and 30% of 18-34s vs. 21% overall).  
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Q How safe or unsafe do you feel when outside in your local area…

% Very unsafe% Fairly unsafe% Fairly safe% Very safe

During the day

After dark

Base: All valid responses

Net 
safe Base

88 959

38 951

 

 

Anti-social behaviour and crime 

The following chart shows how much of a problem residents perceive different types of anti-

social behaviour to be in their local area. 

Social renters are particularly likely to cite these as big problems, mirroring findings at a 

national level where perceptions of crime and anti-social behaviour are higher in more 

deprived neighbourhoods. They are particularly likely to note people using or dealing drugs 

(43% vs. 26% overall), vandalism and graffiti (40% vs. 27% overall), teenagers hanging 

around in streets (61% vs. 47% overall) and noisy neighbours (24% vs. 12% overall) as big 

problems locally.   
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Residents who have children aged 17 or under are more likely to report vandalism and graffiti 

as being a problem (31% vs. 27% overall).  

8

16

7

8

19

32

22

32

40

47

32

53

62

49

25

20

18

�
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Q Thinking about this local area, how much of a problem do you think each 
of the following are…

% A very big problem % A fairly big problem

% Not a very big problem % Not a problem at all

Noisy neighbours or loud parties

Teenagers hanging around on 
streets

Rubbish or litter lying around

Vandalism, graffiti and other
deliberative damage

Abandoned or burnt out cars

Base: All valid responses

957-42

944-6

939-46

943-77

-88

Net 
Problem 

(%)

872

Base

4

4

 

 

As the following chart shows, around one in four note people using drugs and/or being drunk 

in public as being big problems in their area. Social renters are most likely to identify drugs 

as being a very big problem (19% vs. 10% overall,) while private renters are most likely to 

perceive people being drunk or rowdy in public as being a very big problem (17% vs. 7% 

overall). These variations will reflect the area in which these people live. Responses to the 

seven-strand anti-social behaviour issues can be analysed to provide a single measure of 

perceptions of anti-social behaviour (as per Home Office guidelines). Epping Forest’s current 

level of 15% has dropped from the figure of 18% in 2008/9. 
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Q Thinking about this local area, how much of a problem do you think each 
of the following are…

People using or dealing 
drugs (NI 42)

People being drunk or 
rowdy in public places (NI 

41)

Base: All valid responses

Overall percentage with high level of perceived anti-social behaviour (NI 17) = 15%

% A very big problem % A fairly big problem

% Not a very big problem % Not a problem at all

857-50

-49

Net 
Problem

713

Base

10

7

16

19

35

40

39

35

 
 

The chart below outlines resident’s perceptions towards how the police and the council are 

dealing with and seeking people’s views on the crime and ASB issues that matter in the area. 

Residents are significantly more likely to say that the police and local council are dealing with 

crime and ASB issues that matter, than they are to say they seek people’s views on these 

issues (33% vs. 16%) 

 

Older residents are more likely to agree that crime and ASB is being dealt with (42% of 65+ 

compared 33% overall). As one might expect, those who feel safer outside after dark are 

also more likely to perceive crime and ASB issues are being dealt with (41% vs. 33% 

overall). 
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Q Please say how much you agree or disagree with the following 
statements:

The police and local 
council are dealing with 

the ASB and crime issues 
that matter in this area

The police and local council 
seek people’s views about 
ASB and crime issues that 

matter in this area 

Base: All valid responses

913

946

Base

6

4

27

12

25

22

16

22

6

16

% Strongly agree % Tend to agree % Neither/ nor
% Tend to disagree % Strongly disagree

 
 

Most residents believe the police are doing at least a fair job, with around one in three (35%) 

saying say they are doing a good or excellent job. Older residents are most likely to think the 

police are doing a good or excellent job (44% of 65+ year olds compared with 35% overall). 

Those who feel informed about public services (49% vs 25% not informed) and those who 

feel local public services act on the concerns of residents (47% vs. 23% who do not) are 

more likely to say the police are doing a good job. 

4%

32%

41%

8%
3%

�
	 �	� ���
�� ��'
������


Fair

Excellent
Poor

Good

Very poor

Q Taking everything into account, how good a job do you think the police in 
your local area are doing?

Net good score

+ 24

Base: All valid responses (974)
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How informed do residents feel? 

The chart below shows how well informed residents feel about local public services. Those 

aged 65+ are more likely to say they feel well informed about local public services (53% 

compared with 42% overall). 

 

4%

38%

38%

20%

&
�����
����� �	� 
!

Very well informed

Not very well 
informed

Fairly well 
informed

Not well informed 
at all

Q Overall, how well informed do you feel about local public services?

Net informed score  -16

Base: All valid responses (909)
 

 

The following chart indicates how well residents feel informed about key issues and services. 

Residents are particularly well informed about how and where to vote and how council tax is 

spent, but less well about other key factors and services. Across each of these issues, 

residents aged 65+ feel significantly more informed than younger residents.  
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53

19

7

5

6

4

40

52

31

36

33

26

4

21

44

41

39

45

2

8

18

19

21

25

% Very well informed % Fairly well informed

% Not very well informed % Not very well informed at all

&
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Q How well informed do you feel about each of the following? 

How and where to register to 
vote

How your council tax is spent

How you can get involved in 
local decision-making

What standard of service you 
should expect

How well local public services 
are performing

How to complain about local 
public services

Base: All valid responses

754

793

807

799

918

962

Base

 
Residents are more than twice as likely to feel informed about what to do in the event of a 

large-scale emergency as they did in 2008/09. The cause of this change is likely to be 

attributable to the swine flu outbreak and the subsequent awareness campaigning. Older 

residents are most likely to report being informed (37% vs. 27% overall).  

 

5%

22%

32%

26%

14%

3 '������!�����
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Very well 
informed

Not very well 
informed

Fairly well 
informed

Not well informed 
at all

Q How well informed do you feel about… what to do in the event of a large-
scale emergency?

Base: All valid responses (961).

Don’t know

% very/fairly well 
informed

09/10: 27%

08/09: 12%
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Volunteering and civic participation  

The following chart shows residents’ participation in a variety of civic roles. Overall 

participation levels remain unchanged since 2008/09. 

4

3

2

2

2

1

8

��������	�����������-./�"0

Q In the past 12 months have you…

Been a local councillor

Been a member of a group making decisions 
on local health or education services

Been a member of a decision-making group 
set up to regenerate the local area

Been a member of a decision-making group 
set up to tackle local crime problems

Been a member of a tenants’ group decision-
making committee

Been a member of a group making decisions 
on local services for young people

Been a member of another group making 
decisions on services in the local community

Base: All valid responses. *Civic participation (NI3) is % of respondents who take part in at least one of any of 
the activities in last 12 months

Overall civic participation* 14%
08/09: 13%

% saying yes Base

887

895

893

897

895

898

902

 

One in four residents say they volunteer at least once a month (26%), similar to the figure in 

the previous survey (25%). Those most likely to say they have not volunteered in the last 12 

months include younger residents (69% of 18-34s vs. 56% overall) and social renters (82% 

compared with 56% overall). 



  

 

�% 
© 2010 Ipsos MORI. 

12

7

11

56

14
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Q Overall, about how often over the last 12 months have you given unpaid 
help to any group(s), club(s) or organisation(s)?

At least once a week

Less than once a week but at least 
once a month

Less often

I give unpaid help as an individual only and not 
through groups(s), club(s) or organisation(s)

I have not given any unpaid help at all 
over the last 12 months

Base: All respondents (893)

% regular volunteer (at 
least once per month)

09/10: 26%

08/09: 24%

%

 

Involvement in the local community 

Most residents disagree they can influence decisions affecting their area, although the 

people who do feel empowered has increased from 25% to 29%. Women (34%) are more 

likely to agree they can influence decisions affecting their local area (men 25%). 

3%

26%

48%

23%

/� ��
������!
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Definitely agree

Tend to disagree

Tend 
to agree

Definitely disagree

Q Do you agree or disagree that you can influence decisions affecting 
your local area?

Base: All valid responses (812)

% agree

09/10: 29%

08/09: 25%

 



  

 

�( 
© 2010 Ipsos MORI. 

The following chart shows residents are seven percentage points more likely to say they 

would like to become more involved in the decisions affecting the local area than they were 

in 2008/09. However a large proportion of residents feel their involvement depends on the 

issue concerned. While most disagree that they can influence decisions affecting their area, 

there is an appetite to become more involved in decision making (though this largely 

depends on the issue).  

 

While women are more likely to currently agree they can influence decisions affecting their 

area, men are statistically more likely to say they would like to become more involved in 

decisions that affect their area (45% vs. 26%). 

 

35%

6%

59%

+
������� �	
�������
!����������!
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Yes

Depends on issue

No

Q Generally speaking, would you like to be more involved in the decisions 
that affect your local area?

Base: All valid responses (941)

% yes

09/10: 35%

08/09: 28%
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The following chart shows the extent to which the public feel different statements apply to the 

local public services. Residents are most likely to say local public services treat people fairly 

and are least likely to say they act on the concerns of local residents. 

15

15

7

6

6

60

57

53

39

39

18

21

32

42

37

8

6

8

13

17

% A great deal % To some extent % Not very much % Not at all

9�
,���1������������1�����
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Q To what extent do you think that these statements apply to public services 
in your local area?

Base: All valid responses

… are working to 
make the area safer

… are working to 
make the area 

cleaner & greener

… promote interests 
of local residents

… act on concerns of 
local residents

… treat all types of 
people fairly

801-9

810-10

81421

87646

48

Net Great 
deal/ some 

extent

660

Base

 
As we have found in research elsewhere, of the services listed in the following chart, 

residents are most likely to be satisfied with their GP and least likely to be satisfied with the 

police. It should be noted, however, that local public services that are used most frequently 

(as indicated by the proportion of residents who say they haven’t used them) are the most 

likely to receive higher satisfaction scores. 
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37

21

29

27

13

40

40

26

25

33

7

9

4

8

3

5

6

5

3

12

17

23

35

% Very satisfied % Fairly satisfied % Fairly dissatisfied
% Very dissatisfied % Haven't used
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Q Please indicate how satisfied or dissatisfied you are with each of the 
following public services in your local area?

Essex Police

Essex Fire and 
Rescue services

Your GP (family 
doctor)

Your local hospital

Your local dentist

Base: All valid responses

96033

93151

93345

95347

66

Net 
satisfied

977

Base

 
 

There are some significant differences in perceptions of services when looking across sub-

groups:  

 

GPs: Those more likely to be satisfied include older residents (89% of 65+ compared with 

77% overall) and those not in full-time work (84% vs. 71% in full time work).  

 

Essex Fire and Rescue services: Those more likely to be satisfied include older residents 

(63% of 65+ vs. 51% overall), those not in full-time work (56% vs. 47% in full time work) and 

those renting social housing (64% vs. 51% overall).  

 

Local dentist: Residents significantly more satisfied include those aged 45+ (62% of 45-54s, 

59% of 55-64s and 61% of 65+ vs 55% overall) and those not in full-time employment (60% 

vs. 50% in full time employment).   

 

Local hospital: Residents most likely to be satisfied include those aged 65+ (74% vs 61% 

overall), those not in full-time employment (70% vs. 53% of those in full time employment) 

and those with a disability (68% vs. 58% of those without a disability). Again, like other 

groups highlighted, there will be a large degree of overlap here with individuals fitting with all 

these groups.  
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Essex Police: Those most likely to be satisfied include those aged 65+ (58% vs. 46% overall) 

and those not in full-time employment (50% vs. 41%).  

 

Epping Forest residents show similar levels of satisfaction with the local transport information 

and local bus services. Residents statistically more satisfied with their bus services include 

those aged 65+ (51% vs. 37% overall) and those without children aged 17 or under (40% vs. 

28% without). To some extent this will reflect their increased likelihood of using these 

services.  

 

5

6

32

31

18

21

9

14

% Very satisfied % Fairly satisfied
% Fairly dissatisfied % Very dissatisfied
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Q How satisfied or dissatisfied are you with each of the following
services provided or supported by Essex County Council?

Local transport 
information

Local bus 
services

Base: All valid responses

1

10

Net 
Sat

750

764

Base
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The following chart shows residents’ satisfaction with local cultural and recreational facilities.  
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27

8

6

3

49

44

39

22

17

6

6

16

17

21

2

2

5

16

19

% Very satisfied % Fairly satisfied % Fairly dissatisfied % Very dissatisfied

����� �������, ��'������	
���!�	
�	
������ �������
�

Q How satisfied or dissatisfied are you with each of the following services     
provided or supported by Essex County Council?

Base: All valid responses

Sports/ leisure 
facilities

Libraries

Museums/ galleries

Theatres/ concert 
halls

Parks and open 
spaces

504-20

508-5

74226

84862

69

Net 
satisfied

891

Base

 
 

There are some differences in opinions across subgroups, although many of these are linked 

with varying levels of usage (i.e. the higher uses typically having higher levels of 

satisfaction).  

 

� Libraries: Those more likely to be satisfied include women (77% vs. 65% of men) and 

those aged 65+ (80% vs. 71% overall)  

� Theatres/concert halls: Those aged 65+ are more likely to be satisfied (28% vs. 20% 

overall)  

� Museums and Galleries: Women (36% vs. 21% of men) and older residents (40% of 

those aged 65+ vs. 28% overall) are more likely to be satisfied. Those who do not work 

full-time (33%) are also more likely to be satisfied than those who work full-time (22%). 

� Sports/leisure facilities: Women (54% vs. 42% of men) are more likely to be satisfied.  

The following chart indicates how satisfied residents are with environmental services. As we 

have found in research in other local authority areas, residents in Epping Forest are least 

likely to be satisfied that public land is kept clean. 
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32

29

11

40

44

44

52

8

9

6

15

4

4

4

5

% Very satisfied % Fairly satisfied
% Fairly dissatisfied % Very dissatisfied

����� �������, ��'�
���	��� 
������
	���
�

Q How satisfied or dissatisfied are you with each of the following services 
provided or supported by Essex County Council?

Keeping land 
clear of litter & 

refuse

Refuse collection

Doorstep 
recycling

Local tips/ 
household waste 
recycling centres

Base: All valid responses

94643

86363

98162

65

Net 
satisfied

939

Base

 
 

The majority of residents of Epping Forest say they are regular recyclers. Paper and 

cardboard are most regularly recycled, while textiles and shoes are least likely. Older 

residents and owner-occupiers are most likely to recycle regularly.   

93

91

91

90

86

82

34

1

4

3

6

1

3

2

3

4

9

31

4

4

5

5

5

5

29

2

2

2

% Always/more often than not % About half the time

% Less often than not/never % Service not available

:
����������!���� �������

Q What materials do you put out for recycling or composting?

Glass

Garden/green waste

Paper

Cans/Tins/Foil

Cardboard

Base: All valid responses

Base

975

965

968

958

957

Textiles/shoes

966

Plastic

924
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Most residents are not sure whether older people are able to get the services and support to 

continue to live at home. One in five (22%) say older people feel they are able, which is in 

line with 2008/09. 

 

22%

16%62%
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Don’t know

Yes

No

Q In your opinion, are older people in your local area able to get the services 
and support they need to continue to live at home for as long as they want 
to?

Base: All valid responses (967)

% yes

09/10: 22%

08/09: 22%
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Value for money 

Residents are slightly more likely to state that Epping Forest District Council provide value for 

money than they do Essex County Council (35% and 30% respectively). Those aged 65+ are 

more likely to say Epping Forest District Council and Essex County Council provide value for 

money (45% and 37% respectively vs. 35% and 30% overall).   

 

4%

31%

39%

18%

8%
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Neither/nor

Strongly agree

Tend to disagree

Tend to agree

Strongly disagree

Q To what extent do you agree or disagree that Epping Forest District 
Council provides value for money?

Net agree score + 9

Base: All valid responses (850)
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3%

28%

44%

18%

8%
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Neither/nor

Strongly agree

Tend to disagree

Tend to agree

Strongly disagree

Q To what extent do you agree or disagree that Essex County Council 
Council provides value for money?

Net agree score + 4

Base: All valid responses (851)
 

Satisfaction with the Council 

Overall satisfaction levels are similar for Essex County Council and Epping Forest District 

Council (45% and 44% respectively). Those aged 65+ are more likely to be satisfied with 

both councils (52% for both vs 44% for Essex County Council and 45% for Epping Forest 

District Council overall). Those renting social housing are more likely to be satisfied with 

Epping Forest District Council (60% vs. 44% overall).  
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5%

39%

35%

14%

6%
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Neither/nor

Very satisfied

Fairly dissatisfied

Fairly satisfied

Very dissatisfied

Q Taking everything into account, how satisfied or dissatisfied are you with 
the way Epping Forest District Council runs things?

Net satisfaction score +  24

Base: All valid responses (897)
 

 

4%

41%

37%

12%
6%
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Neither/nor

Very satisfied

Fairly dissatisfied

Fairly satisfied

Very dissatisfied

Q Taking everything into account, how satisfied or dissatisfied are you with 
the way Essex County Council runs things?

Net satisfaction score 

+27%

Base: All valid responses (906)
 

 

The chart below shows how satisfaction with Epping Forest District Council compares with 

satisfaction across Essex. Previous Ipsos MORI analysis has shown that satisfaction with the 

local authority correlates strongly with key local factors such as levels of deprivation.  
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% satisfaction

Source: Ipsos MORI 

56

51

50

49

49

45

44

43

42

41

40

32

Rochford DC (459)

Chelmsford BC (906)

Maldon DC (468)

Brentwood DC (482)

Uttlesford DC (507)

Braintree DC (498)

Epping Forest DC (897)

Colchester BC (596)

Castle Point DC (482)

Basildon DC (811)

Tendring DC (491)

Harlow DC (585)

Base: All valid responses (in brackets after each authority)

Base

 
 

 

Perceptions of Essex County Council 

The following chart shows the extent to which residents feel that different statements apply to 

Essex County Council. Residents are most likely to think the County Council is trustworthy 

and are least likely to say it involves residents in decision making.  Women are more likely to 

think the Council both listens to the concerns of residents a great deal/to some extent (50% 

vs. 41% of men) and promotes the interests of local residents (52% vs. 39%).   
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13

11

6

6

7

5

61

59

40

40

36

38

21

23

36

37

39

37

5

6

18

18

18

20

% A great deal % To some extent % Not very much % Not at all
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Q To what extent do you think that these statements apply to Essex County 
Council? My council…

Is trustworthy

Is open and accessible

Acts on the concerns of 
local residents

Listens to the concerns of 
local residents

Promotes the interests of 
local residents

Involves residents when 
making decisions

Base: All valid responses

703

725

710

719

673

631

Base

 
The following chart illustrates residents’ perceptions of whether a number of statements 

apply to Essex County Council and its partners support of the local economy. As one might 

expect, residents who tend to be satisfied overall with Essex County Council tend to have 

more positive opinions.  
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40
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44
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8
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8

20

25

% A great deal % To some extent % Not very much % Not at all

���
2������������������!���	��
	�5 �����	��� ��'
�

������
����� �

Q To what extent do you think that these statements apply to the council and 
its partners in supporting the local economy in your area? The Council

and its partners are…

Providing advice and 
information

Helping people find and 
secure work

Attracting investment

Developing skills and 
training

Supporting small and 
existing businesses

Base: All valid responses

Base

531

407

385

434

378
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Self-reported health  

Most residents say they are in good or very good health in line with figures from 2008/09 

(76% and 77% respectively). Residents most likely to say they have good or very good 

health include: 

� 18-34 year olds (85% vs. 53% of those aged 65+) 

� Full-time workers (81% vs. 65% not in full-time work) 

� Those without a disability (87% vs. 32% with a disability) 

� Owner-occupiers (75% vs. 49% social renters) 

� Those with children aged 17 or under (82% vs. 68% without) 

 

26%

46%

24%
3%
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Fair Very good

Bad

Good

Very bad (*)

Q How is your health in general? Would you say it is…

Base: All valid responses (975)

% agree

09/10: 72%

08/09: 77%
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Household income 

 

The majority (81%) of residents feel they are living comfortably or a least coping with their 

present income. One in five (20%) find it difficult, with 6% saying it is ‘very’ difficult. Those 

more likely to report they are finding it difficult to live on their present household income 

include social and private renters (20% and 17% vs. 3% of owner occupiers) and those with 

a disability (11% vs. 4% without a disability). 

 

30%

51%

14%

6%

<���
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Finding it difficult 
on present income

Living comfortably 
on present income

Finding it very difficult 
on present income

Coping on present 
income

Q Which of these descriptions comes closest to how you feel about your 
household’s income nowadays?

Base: All valid responses (962)
 

 

 

 

 

 

 

 



  

 

#� 
© 2010 Ipsos MORI. 

 

�=��
�!��
��



  

 

#� 
© 2010 Ipsos MORI. 

=��
�!�2��7�������������	
���1������

The residents who took part in the Tracker Survey are only a sample of the total population 

of residents in Epping Forest, so we cannot be certain that the figures obtained are exactly 

those that would have been reached were everyone had responded (the "true" values).  We 

can, however, predict the variation between the sample results and the "true" values from 

knowledge of the size of the samples on which the results to each question is based, and the 

number of times a particular answer is given.  The confidence with which we can make this 

prediction is usually chosen to be 95% - that is, the chances are 95 in 100 that the "true" 

value will fall within a specified range.   The following illustrates the predicted ranges for 

different sample sizes and percentage results at the "95% confidence interval": 

Size of sample on 
which survey 

result is based 

Approximate sampling tolerances applicable to percentages 
at or near these levels 

 10% or 90% 
+ 

30% or 70% 
+ 

50% 
+ 

100 responses 6 9 10 
200 responses 4 6 7 
500 responses 3 4 4 
1002 responses 2 3 3 
 

For example, with a sample size of 1002 where 30% give a particular answer, the chances 

are, 19 in 20 that the "true" value (i.e. the one which would have been obtained if the whole 

population had been interviewed) will fall within the range of +3 percentage points from the 

survey result (i.e. between 27% and 33%). 
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When results are compared between separate groups within a sample (e.g. men versus 

women), different results may be obtained.  The difference may be "real," or it may occur by 

chance (because not everyone in the population has been interviewed).  To test if the 

difference is a real one - i.e. if it is "statistically significant" - we again have to know the size 

of the samples, the percentage giving a certain answer and the degree of confidence 

chosen.  If we once again assume a "95% confidence interval", the differences between the 

results of two separate groups must be greater than the values given in the following table: 

Size of sample on 
which survey 

result is based 

Differences required for significance at or near these 
percentage levels 

 10% or 90% 
+ 

30% or 70% 
+ 

50% 
+ 

100 vs. 100 8 13 14 
200 vs. 200 6 9 10 
500 vs. 500 4 6 6 
500 vs. 1,000 3 5 5 
 
It is important to note that, strictly speaking, the above confidence interval calculations relate 

only to samples that have been selected using strict probability sampling methods.  However, 

in practice it is reasonable to assume that these calculations provide a good indication of the 

confidence intervals relating to the Tracker Survey and the sampling approach used.  
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Place Survey National Indicator Results for Epping Forest 
 2008/09 

% 
2009/10 

% 
Difference 

NI1: % of people who believe people from different 
backgrounds get on well together in their local area  

78.3 78.0 0.3 

NI2: % of people who feel that they belong to their 
neighbourhood  

62.6 62.1 0.5 

NI3: Civic participation in the local area  12.7 13.9 1.2 
NI4: % of people who feel they can influence decisions in 
their locality  

25.2 28.8 3.6 

NI5: Overall / general satisfaction with local area  86.7 84.8 1.9 
NI6: Participation in regular volunteering  25.2 26.1 0.9 
NI17: Perceptions of anti-social behaviour  17.8 15.5 2.3 
NI21: Dealing with local concerns about anti-social 
behaviour and crime issues by the local council and police  

24.2 n/a n/a 

NI22: Perceptions of parents taking responsibility for the 
behaviour of their children in the area  

26.3 28.9 2.6 

NI23: Perceptions that people in the area treat one another 
with respect and consideration  

29.6 25.7 3.9 

NI27: Understanding of local concerns about anti-social 
behaviour and crime issues by the local council and police  

18.4 n/a n/a 

NI37: Awareness of civil protection arrangements in the 
local area  

12.1 27.3 15.2 

NI41: Perceptions of drunk or rowdy behaviour as a 
problem  

26.5 25.2 1.3 

NI42: Perceptions of drug use or drug dealing as a 
problem  

25.5 25.6 0.1 

NI119: Self-reported measure of people’s overall health 
and well-being  

76.5 72.4 4.1 

NI138: Satisfaction of people over 65 with both home and 
neighbourhood  

86.6 91.3 4.7 

NI139: The extent to which older people receive the 
support they need to live independently  

22.3 22.1 0.2 

NI140: Fair treatment by local services  74.1 78.5 4.4 
 
Please note: NI 21 and NI 27 were not asked in the EssexWorks Place Survey Tracker 
2009/10. Not all differences are statistically significant, and it is not automatically the case 
that every time there is an increase in the figure that it implies a positive finding.  
 
Consequently, we have used colour coding to identify the meaning behind the differences. 

 
� Differences in font colour red are statistically significant and negative. 
� Differences in font colour green are statistically significant and positive. 
� Differences in font colour grey are not statistically significant. 
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An * indicates a score less than 0.5%, but greater than zero.

2009 Epping Forest District Council Topline Result

Data are weighted to account for probability of sampling, household composition, age, gender and 
ethnicity. 

Responses to Place Survey statutory questions which cover the 18 citizen perspective National 
Indicators are based according to guidance set out in the revised Place Survey Manual dated January 
2009. In most - but not all - case bases are based on all valid responses.

Feb-10
Technical note

In line with survey guidelines, two full reminder questionnaires were sent to residents who had not 
responded.

A total of 3,437 questionnaires were mailed out to randomly selected addresses between October 2009 
and January 2010. A total of 22 questionnaires were returned as deadwood, resulting in an adjusted 
sample of 3,415.

1,002 valid responses were received representing an adjusted response rate of 29%. However, this is 
likely to be an underestimate of the response rate as Ipsos MORI only counts deadwood that is 
returned by Royal Mail or individuals. The academic literature suggests that 10% of samples are likely 
to be deadwood. Although, Ipsos MORI does not make this assumption, if we were to do so the 
adjusted response rate for the county would be 32%.
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Q1 813 The level of crime 64
Health services 50
Clean streets 43
Public transport 36
Education provision 35
Parks and open spaces 31
Shopping facilities 30
Access to nature 29
Affordable decent housing 27
Activities for teenagers 21
The level of traffic congestion 20
Road and pavement repairs 20
Sports and leisure facilities 15
Community activities 11
Job prospects 10
Facilities for young children 10
Cultural facilities (e.g. libraries, 
museums) 

9

The level of pollution 8
Wage levels and local cost of living 7
Race relations 3
Other 3
None of these *

Q2 858 Road and pavement repairs 55
Activities for teenagers 48
The level of traffic congestion 36
The level of crime 29
Public transport 28
Clean streets 22
Sports and leisure facilities 18
Affordable decent housing 17
Shopping facilities 17
Community activities 16
Job prospects 15
Health services 14
Education provision 14
Facilities for young children 13
Wage levels and local cost of living 10
Cultural facilities (e.g. libraries, 
museums) 

9

The level of pollution 7
Parks and open spaces 6
Race relations 3
Access to nature 2
Other 8
None of these *

Q3 984 Very satisfied 26
Fairly satisfied 59
Neither satisfied nor dissatisfied 9
Fairly dissatisfied 5
Very dissatisfied 1

Q4 979 Very satisfied 46
Fairly satisfied 45
Neither satisfied nor dissatisfied 5
Fairly dissatisfied 2
Very dissatisfied 1

2009 Epping Forest District Council Topline Result

Q. No. Question Response
Un-

weighted 
Base

SECTION 1: ABOUT YOUR LOCAL AREA

Overall, how satisfied or dissatisfied are you with 
your local area as a place to live?

And how satisfied or dissatisfied are you with your 
home as a place to live?

Thinking generally, which of the things below would 
you say are most important in making somewhere a 
good place to live?

And thinking about this local area, which of the 
things below, if any, do you think most need 
improving?



Q5 964 Very strongly 14
Fairly strongly 49
Not very strongly 28
Not at all strongly 10

Q6

a 814 A great deal 7
To some extent 53
Not very much 32
Not at all 8

b 876 A great deal 15
To some extent 57
Not very much 21
Not at all 6

c 810 A great deal 6
To some extent 39
Not very much 42
Not at all 13

d 801 A great deal 6
To some extent 39
Not very much 37
Not at all 17

e 660 A great deal 15
To some extent 60
Not very much 18
Not at all 8

Q7

a 960 Very satisfied 13
Fairly satisfied 33
Neither satisfied nor dissatisfied 24
Fairly dissatisfied 8
Very dissatisfied 5
Haven’t used the service 17

Local public services are working to make the area 
safer

Local public services are working to make the area 
cleaner and greener

Essex Police

Please indicate how satisfied or dissatisfied you are with each of the following public services 
in your local area.

Here are some things that people have said about their local public services. To what extent 
do you think that these statements apply to public services in your local area?

SECTION 2: YOUR LOCAL PUBLIC SERVICES

Local public services promote the interests of local 
residents

Local public services act on the concerns of local 
residents

How strongly do you feel you belong to your 
immediate neighbourhood?

Local public services treat all types of people fairly



b 931 Very satisfied 27
Fairly satisfied 25
Neither satisfied nor dissatisfied 14
Fairly dissatisfied *
Very dissatisfied -

Haven’t used the service 35
c 977 Very satisfied 37

Fairly satisfied 40
Neither satisfied nor dissatisfied 10
Fairly dissatisfied 7
Very dissatisfied 3
Haven’t used the service 3

d 953 Very satisfied 21
Fairly satisfied 40
Neither satisfied nor dissatisfied 13
Fairly dissatisfied 9
Very dissatisfied 5
Haven’t used the service 12

e 933 Very satisfied 29
Fairly satisfied 26
Neither satisfied nor dissatisfied 13
Fairly dissatisfied 4
Very dissatisfied 6
Haven’t used the service 23

Q8

a 946 Very satisfied 11
Fairly satisfied 52
Neither satisfied nor dissatisfied 16
Fairly dissatisfied 15
Very dissatisfied 5

b 981 Very satisfied 32
Fairly satisfied 44
Neither satisfied nor dissatisfied 10
Fairly dissatisfied 9
Very dissatisfied 4

c 939 Very satisfied 37
Fairly satisfied 40
Neither satisfied nor dissatisfied 10
Fairly dissatisfied 8
Very dissatisfied 4

d 863 Very satisfied 29
Fairly satisfied 44
Neither satisfied nor dissatisfied 16
Fairly dissatisfied 6
Very dissatisfied 4

e 764 Very satisfied 5
Fairly satisfied 32
Neither satisfied nor dissatisfied 36
Fairly dissatisfied 18
Very dissatisfied 9

f 750 Very satisfied 6
Fairly satisfied 31
Neither satisfied nor dissatisfied 28
Fairly dissatisfied 21
Very dissatisfied 14

g 742 Very satisfied 8
Fairly satisfied 39
Neither satisfied nor dissatisfied 31
Fairly dissatisfied 16
Very dissatisfied 5

Sport/leisure facilities

Essex County Council and your local district council are also key providers of public services 
locally, so we would like your views on some of the services they provide.

How satisfied or dissatisfied are you with each of the following services provided or supported 
by Essex County Council or your local district council?

Essex Fire & Rescue Service

Local bus services

Your GP (family doctor)

Your Local Hospital

Refuse collection

Doorstep recycling

Local tips/household waste recycling centres

Local transport information

Your local dentist

Keeping public land clear of litter and refuse



h 848 Very satisfied 27
Fairly satisfied 44
Neither satisfied nor dissatisfied 21
Fairly dissatisfied 6
Very dissatisfied 2

i 508 Very satisfied 6
Fairly satisfied 22
Neither satisfied nor dissatisfied 40
Fairly dissatisfied 17
Very dissatisfied 16

j 504 Very satisfied 3
Fairly satisfied 17
Neither satisfied nor dissatisfied 39
Fairly dissatisfied 21
Very dissatisfied 19

k 891 Very satisfied 28
Fairly satisfied 49
Neither satisfied nor dissatisfied 15
Fairly dissatisfied 6
Very dissatisfied 2

Libraries

Museums/galleries

Theatres/concert halls

Parks and open spaces



Q9

a 935 Almost every day 2
At least once a week 9
About once a month 29
Within the last 6 months 35
Within the last year 11
Longer ago 5
Never used 10

b 826 Almost every day 6
At least once a week 10
About once a month 14
Within the last 6 months 25
Within the last year 12
Longer ago 10
Never used 23

c 881 Almost every day 11
At least once a week 12
About once a month 10
Within the last 6 months 15
Within the last year 11
Longer ago 12
Never used 29

d 836 Almost every day 2
At least once a week 22
About once a month 11
Within the last 6 months 13
Within the last year 10
Longer ago 15
Never used 27

e 897 Almost every day 1
At least once a week 11
About once a month 25
Within the last 6 months 18
Within the last year 10
Longer ago 15
Never used 19

f 670 Almost every day *
At least once a week *
About once a month 4
Within the last 6 months 10
Within the last year 10
Longer ago 20
Never used 56

g 665 Almost every day *
At least once a week *
About once a month 3
Within the last 6 months 11
Within the last year 10
Longer ago 19
Never used 56

h 905 Almost every day 14
At least once a week 33
About once a month 23
Within the last 6 months 13
Within the last year 7
Longer ago 5
Never used 5

Please indicate how frequently you have used the following public services provided or 
supported by Essex County Council or your local district council.

Sport/leisure facilities

Libraries

Parks and open spaces

Local transport information

Local tips/household waste recycling centres

Museums/galleries

Theatres/concert halls

Local bus services



Q10

a 851 Strongly agree 3
Tend to agree 28
Neither agree nor disagree 44
Tend to disagree 18
Strongly disagree 8

b 850 Strongly agree 4
Tend to agree 31
Neither agree nor disagree 39
Tend to disagree 18
Strongly disagree 8

Q11

a 906 Very satisfied 4
Fairly satisfied 41
Neither satisfied nor dissatisfied 37
Fairly dissatisfied 12
Very dissatisfied 6

b 897 Very satisfied 5
Fairly satisfied 39
Neither satisfied nor dissatisfied 35
Fairly dissatisfied 14
Very dissatisfied 6

Q12

a 631 A great deal 13
To some extent 61
Not very much 21
Not at all 5

b 673 A great deal 11
To some extent 59
Not very much 23
Not at all 6

c 725 A great deal 7
To some extent 36
Not very much 39
Not at all 18

d 710 A great deal 6
To some extent 40
Not very much 37
Not at all 18

e 719 A great deal 6
To some extent 40
Not very much 36
Not at all 18

f 703 A great deal 5
To some extent 38
Not very much 37
Not at all 20

Q13

a 407 A great deal 3
To some extent 41
Not very much 40
Not at all 15

b 434 A great deal 2
To some extent 33
Not very much 44
Not at all 20

c 378 A great deal 2
To some extent 26
Not very much 47
Not at all 25

Your local district council

Is open and accessible

Involves residents when making decisions

Promotes the interests of local residents

Listens to the concerns of local residents

Acts on the concerns of local residents

Essex County Council

Your local district council

Essex County Council

Too what extent do you agree or disagree that Essex County Council and your local district 
provide value for money?

And now, taking everything into account, how satisfied or dissatisfied are you with the way 
Essex County Council and your local district council runs things?

Here are some things that other people have said about their Council. To what extent do you 
think that these statements apply to Essex County Council?

Is trustworthy

To what extent do you think that these statements apply to the council and its partners in 
supporting the local economy in your local area?

The council and its partners are…

Attracting investment

Supporting small and existing businesses

Helping people find and secure work



d 385 A great deal 5
To some extent 34
Not very much 45
Not at all 17

e 531 A great deal 8
To some extent 56
Not very much 28
Not at all 8

Developing skills and training

Providing advice and information



Q14 How well informed do you feel about each of the 
following?

a 962 Very well informed 53
Fairly well informed 40
Not very well informed 4
Not well informed at all 2

b 918 Very well informed 19
Fairly well informed 52
Not very well informed 21
Not well informed at all 8

c 754 Very well informed 4
Fairly well informed 26
Not very well informed 45
Not well informed at all 25

d 799 Very well informed 7
Fairly well informed 31
Not very well informed 44
Not well informed at all 18

e 807 Very well informed 5
Fairly well informed 36
Not very well informed 41
Not well informed at all 19

f 793 Very well informed 6
Fairly well informed 33
Not very well informed 39
Not well informed at all 21

g 961 Very well informed 5
Fairly well informed 22
Not very well informed 32
Not well informed at all 26
Don't know 14

h 909 Very well informed 4
Fairly well informed 38
Not very well informed 38
Not well informed at all 20

Q15 812 Definitely agree 3
Tend to agree 26
Tend to disagree 48
Definitely disagree 23

Q16 941 Yes 35
No 6
Depends on the issue 59

How and where to register to vote

SECTION 3: INFORMATION

What standard of service you should expect from 
local public services

How well local public services are performing

How to complain about local public services

What to do in the event of a large-scale emergency 
e.g. flooding, human pandemic flu

Overall, how well informed do you feel about local 
public services?

Do you agree or disagree that you can influence 
decisions affecting your local area?

Generally speaking, would you like to be more 
involved in the decisions that affect your local area?

14

How your council tax is spent

How you can get involved in local decision-making



Q17

a 975 Always 90
More often than not 4
About half the time 2
Less often than not *
Never 1
This service is not available to me 4

b 965 Always 88
More often than not 3
About half the time 1
Less often than not 2
Never 1
This service is not available to me 4

c 957 Always 82
More often than not 5
About half the time 4
Less often than not 2
Never 3
This service is not available to me 5

d 968 Always 86
More often than not 5
About half the time 2
Less often than not 1
Never 3
This service is not available to me 5

e 958 Always 84
More often than not 6
About half the time 2
Less often than not 1
Never 2
This service is not available to me 5

f 924 Always 25
More often than not 9
About half the time 6
Less often than not 12
Never 18
This service is not available to me 29

g 966 Always 76
More often than not 6
About half the time 3
Less often than not 3
Never 6
This service is not available to me 5

Q18 893 At least once a week 14
Less than once a week but at least once 
a month

12

Less often 7
I give unpaid help as an individual only 
and not through any group(s), club(s) or 
organisation(s)

11

I have not given any unpaid help at all 
over the last 12 months

56

Q19

a 902 Yes 1
No 99

b 898 Yes 2
No 98

c 897 Yes 2
No 98

d 895 Yes 2
No 98

e 895 Yes 4
No 96

f 893 Yes 3
No 97

SECTION 5: HOUSEHOLD WASTE

Plastic

What materials do you put out for collection for recycling or composting?

Textiles/shoes

Garden/green waste

Paper

Cardboard

Glass

Cans, tins, foil

Overall, about how often over the last 12 months 
have you given unpaid help to any group(s), club(s) 
or organisation(s)?

SECTION 6: HELPING OUT

SECTION 7: GETTING INVOLVED

In the past 12 months have you…
Been a local councillor (for the local authority, town 
or parish)
Been a member of a group making decisions on 
local health or education services
Been a member of a decision-making group set up 
to regenerate the local area
Been a member of a decision-making group set up 
to tackle local crime problems
Been a member of a tenants' group decision-
making committee
Been a member of a group making decisions on 
local services for young people



g 887 Yes 8
No 92

Q20 899 Definitely agree 4
Tend to agree 25
Neither agree nor disagree 21
Tend to disagree 29
Definitely disagree 21

Q21 694 Definitely agree 6
Tend to agree 72
Tend to disagree 17
Definitely disagree 5

Q22 876 A very big problem 5
A fairly big problem 20
Not a very big problem 54
Not a problem at all 20

Q23 829 All of the time 24
Most of the time 55
Some of the time 16
Rarely 4
Never 2

Q24 967 Yes 22

No 16

Don't know 62

Q25 951 Very safe 13
Fairly safe 46
Neither safe nor unsafe 20
Fairly unsafe 14
Very unsafe 7

Q26 959 Very safe 54
Fairly safe 37
Neither safe nor unsafe 7
Fairly unsafe 2
Very unsafe *

How safe or unsafe do you feel when outside in 
your local area during the day?

How safe or unsafe do you feel when outside in 
your local area after dark?

To what extent do you agree or disagree that in 
your local area, parents take enough responsibility 
for the behaviour of their children?

To what extent do you agree or disagree that your 
local area is a place where people from different 
backgrounds get on well together?

In your local area, how much of a problem do you 
think there is with people not treating each other 
with respect and consideration?

In the last year would you say that you have been 
treated with respect and consideration by your local 
public services?

In your opinion, are older people in your local area 
able to get the services and support they need to 
continue to live at home for as long as they want 
to? (This could include help or support from public, 
private or voluntary services or from family, friends 
and the wider community).

SECTION 9: COMMUNITY SAFETY

Been a member of another group making decisions 
on services in the local community

SECTION 8: RESPECT AND CONSIDERATION



Q27 Thinking about this local area, how much of a 
problem do you think each of the following are ....?

943 A very big problem 4
A fairly big problem 8
Not a very big problem 40
Not a problem at all 49

944 A very big problem 16
A fairly big problem 32
Not a very big problem 32
Not a problem at all 20

957 A very big problem 7
A fairly big problem 22
Not a very big problem 53
Not a problem at all 18

939 A very big problem 8
A fairly big problem 19
Not a very big problem 47
Not a problem at all 25

713 A very big problem 10
A fairly big problem 16
Not a very big problem 35
Not a problem at all 39

857 A very big problem 7
A fairly big problem 19
Not a very big problem 40
Not a problem at all 35

872 A very big problem 2
A fairly big problem 4
Not a very big problem 32
Not a problem at all 62

Q28 946 Strongly agree 6
Tend to agree 27
Neither agree nor disagree 25
Tend to disagree 16
Strongly disagree 6
Don't know 20

Q29 913 Strongly agree 4
Tend to agree 12
Neither agree nor disagree 22
Tend to disagree 22
Strongly disagree 16
Don't know 24

Q30 860 Excellent 4
Good 36
Fair 47
Poor 10
Very poor 3

Q31 967 Male 48
Female 52

Q32 974 18 – 24 3
25 – 34 15
35 – 44 17
45 – 54 27
55 – 64 16
65 – 69 5
70 – 74 5
75+ 11

Q33 962 Living comfortably on present income 30
Coping on present income 51
Finding it difficult on present income 14
Finding it very difficult on present income 6

Q34 975 Very good 26
Good 46
Fair 24
Bad 3
Very bad *

How is your health in general? Would you say it 
is…

SECTION 10: ABOUT YOURSELF
Are you male or female?

What was your age on your last birthday?

Which of these descriptions comes closest to how 
you feel about your household's income nowadays?

Noisy neighbours or loud parties

Teenagers hanging around the streets

Rubbish or litter lying around

People using or dealing drugs

And how much would you agree or disagree that 
the police and local council seek people’s views 
about the anti-social behaviour and crime issues 
that matter in this area?

How much would you agree or disagree that the 
police and the local council are dealing with the anti-
social behaviour and crime issues that matter in 
this area?

Taking everything into account, how good a job do 
you think the police in your local area are doing?

Vandalism, graffiti and other deliberate damage to 
property or vehicles

People being drunk or rowdy in public places

Abandoned or burnt out cars



Q35 966 Owned outright 36
Buying on mortgage 45
Rent from council 9
Rent from Housing Association/Trust 2
Rented from private landlord 5
Other 3

Q36 970 None 69
One 13
Two 15
Three 3
Four *
More than four *

Q37 926 One 15
Two 61
Three 10
Four 8
More than four 5

Q38 947 Employee in full-time job (30 hours plus 
per week)

42

Employee in part-time job (under 30 
hours per week)

10

Self employed full or part-time 11
On a government supported training 
programme (e.g. Modern Apprenticeship/ 
Training for Work)

-

Full-time education at school, college or 
university

*

Unemployed and available for work 2
Permanently sick/disabled 3
Wholly retired from work 22
Looking after the home 7
Doing something else 3

Q39 951 Yes 25

No 75

Q40 293 Yes 68
No 32

In which of these ways does your household 
occupy your current accommodation?

Which of these activities best describes what you 
are doing at present?

Do you have any long-standing illness, disability or 
infirmity? (long-standing means anything that has 
troubled you over a period of time or that is likely to 
affect you over a period of time)
Does this illness or disability limit your activities in 
any way?

How many children aged 17 or under are living 
here?

How many adults aged 18 or over are living here?



Q41 957 WHITE 91
British 84
Irish 1
Any other white background 7
MIXED 1
White and Black Caribbean -

White and Black African 1
White and Asian -

Any other mixed background *
BLACK OR BLACK BRITISH 3
Caribbean 1
African 1
Any other black background *
ASIAN OR ASIAN BRITISH 5
Indian 3
Pakistani 1
Bangladeshi *
Any other Asian background 1
OTHER 1
Chinese *
Other ethnic group *

Q42 949 None 16
Jewish 3
Christian (including Church of England, 
Catholic, Protestant, and all other 
Christian denominations)

76

Muslim 2
Buddhist *
Sikh 1
Hindu 1
Any other religion 2

Q43 878 Heterosexual or straight 100
Gay or lesbian *
Bisexual *
Other *

Do you consider yourself to be…?

What is your religion, even if you are not 
practising?

To which of these groups do you consider you 
belong? 


